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SAFEGUARDING AND PROTECTING 

CHILDREN AND YOUNG PEOPLE 

POLICY 
1. Introduction from Boccia England Chief Executive, Will Evans 

1.1. Participation in sport and physical activity has the power to bring a transformative positive 
impact to people of all ages. I am very proud of how boccia does for many thousands of people 
across England every week. We know that we must provide a safe and welcoming environment 
for everyone in order for that impact to be realised. 

1.2. That means providing an environment where everyone involved is free from the risk of harm and 
allowed to feel comfortable to play, compete and make friends. Boccia England is committed to 
ensuring that is the case for everyone that plays our sport, and we can have no greater priority 
than this. 

1.3. This Policy, along with other supporting information, sets out how we will collectively provide 
children and young people playing our sport with that safe and welcoming environment. 
Importantly, it also sets out how we will manage any instances where these standards are not 
upheld.  

1.4. We need the whole of the boccia community in England to work together on this and urge 
everyone involved in the sport to engage fully with this document and the others that support it. 
Together we can make boccia in England the safest and most welcoming environment 
imaginable for everyone that wants to play our fabulous sport. 

2. Purpose  

2.1   Boccia England recognises that children and young people have the right to participate within 
Boccia in a safe environment.  

2.1 This policy has been produced to try to prevent and address all safeguarding concerns, incidents 
and disclosures.  

2.2 This policy should be read in conjunction with Boccia England’s Safeguarding and Protecting 
Children and Young People Guide.  

2.3 Boccia England believes that anyone who has the responsibility for the care of a child should “do 
what is reasonable in all circumstances for the purpose of safeguarding or promoting a child’s 
welfare” in accordance with the Children Act 2004.  

2.4 Adoption of and adherence to this policy is mandatory for all clubs, players, coaches, volunteers, 
employees, members, contracted participants with BE and anyone involved in boccia. 

3 Policy Scope 

3.1 This policy applies to all staff and Board members of Boccia England. 

3.2 This policy also applies to all players, coaches, volunteers, members, contacted participants and 
individuals involved in any other role within Boccia. 
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3.3 All have a duty of care to safeguard the welfare of children and young people involved in our 
sport.  

4 Definitions  

4.1 Child or Young Person – Any individual under the age of 18 participating, working or volunteering 
within boccia. 

4.2 Abuse – This will cover all types of abuse including but not limited to physical, sexual, emotional, 
neglect or self-neglect or bullying as defined in the Boccia England Safeguarding and Protecting 
Children and Young People guide.  

4.3 Indicators of abuse - May include but are not limited to unexplained injuries, a disclosure made 
by an adult, displaying changes in behaviour, an expression of concern or money/belongings 
going missing. A list of other indicators of abuse may be seen in the Boccia England Safeguarding 
and Protecting Children and Young People guide.  

4.4 Poor Practice and Low-Level Concerns – Includes any behaviour that contravenes existing Codes 
of Conduct as adopted by any individual involved in Boccia. Types of Poor Practice are defined in 
the Boccia England Safeguarding and Protecting Children and Young People guide.  

4.5 Forbidden Conduct - Forbidden Conduct are behaviours which fall under the Abuse and Poor 
Practice guidance as defined in the Boccia England Safeguarding and Protecting Children and 
Young People guide.  

5  Legal Requirements 

5.1 As the National Governing Body for Boccia, we have the legal duty of care, as well as a moral 
responsibility, to ensure we provide a safe and secure environment for those taking part, in 
whatever capacity. 

 

5.2 This policy is based upon the principles recognised within UK and International legislation. These 

include; The Children Act 2004, The Safeguarding Vulnerable Groups Act 2006, The Protection of 

Children Act 1999, The Every Child Matters strategy (DfES, 2004), Human Rights Act 1998 and 

UNCRC, Working Together to Safeguard Children (HM Government 2023), The Sexual Offences 

Act 2003, The Rehabilitation of Offenders Act 1974, The UN Convention on the Rights of the 

Child, The Data Protection Act 2018, The Police Act 1997, Criminal Justice and Court Services Act 

2000, Protection of Freedoms Act 2012. Legislation which came in to force in England & Wales on 

28 June 2022 and Northern Ireland on 27 November 2023 states that those in a position of trust 

in sports organisations, such as a coach, cannot legally have a sexual relationship with young 

people they look after, under 18 years old.    

 

5.3 Boccia England will seek advice each time this Policy is reviewed to ensure it continues to reflect 

the current legal framework and good practice. 
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6 Responsibilities 

6.1 The Board of Boccia England is responsible for ensuring this policy is implemented, followed and 
reviewed when appropriate. The board is also responsible for ensuring this policy is enforced 
and any concerns are dealt with appropriately and in accordance with the policy. 

6.2 The Chief Executive Officer has the overall responsibility for the implementation of this policy, 
ensuring any disclosures are dealt with correctly and taking action of lessons learned. 

6.3 The Lead Safeguarding Officer has responsibility for implementing this policy and handling, 
recording and managing all concerns appropriately. 

6.4 All stakeholders have the responsibility to ensure that the welfare of all adults but particularly 
those adults at risk, is at the forefront of our work within boccia and to act to protect children 
and young people from harm at all times. 

 

7 Children and Young People Protection Statement 
 

Boccia England will 

7.1 Provide a safe and secure environment for all children and young people to participate in Boccia 
regardless of their age, gender, gender identity, race, religion, sexual orientation, socio-
economic background or disability.  

7.2 Recruit, select, train and supervise its Board, employees and volunteers so as to promote best 
practice and protect children and young people from abuse.  

7.3 Ensure that the Boccia England Safeguarding and Protecting Children and Young People policy is 
communicated, understood and implemented throughout the organisation, its affiliates and 
membership.  

7.4 Promote the development of a safe environment through prioritising the safety and wellbeing of 
children and young people within Boccia clubs through club support and resources.  

7.5 Respond to all allegations of abuse and complaints of poor practice and low level concerns, 
ensuring appropriate action is taken.  

7.6 Ensure confidential, detailed and accurate records of all safeguarding concerns are maintained 
and securely stored.  

7.7 Ensure robust safeguarding arrangements and procedures are in operation. 
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8 Procedures and Guidelines 

8.1 Suspicion of abuse – All suspicions of abuse must be reported to Boccia England Lead 
Safeguarding Officer (LSO) immediately. In the absence of the LSO or when the LSO is implicated, 
the Chief Executive of Boccia England must be informed. These suspicions will then be referred 
by the LSO or Chief Executive onto the appropriate statutory agency as appropriate.  

8.2 Disclosure of abuse by a child or young person – All reports of abuse or concerns raised by a 
child or young person should be recorded by completing Boccia England’s Safeguarding 
Reporting Form and referred to the Boccia England Lead Safeguarding Officer (LSO) immediately. 
In the absence of the LSO, the Chief Executive of Boccia England must be informed. Any 
disclosure will then be referred by the LSO onto the appropriate statutory agency as appropriate.  

8.3 Poor Practice and Low-Level Concerns – Any concern of poor practice and low-level concerns 
should be reported to Boccia England Lead Safeguarding Officer (LSO) as soon as reasonably 
possible. In the absence of the LSO or when the LSO is implicated, the Chief Executive of Boccia 
England must be informed. Any instances of poor practice that, upon investigation, reveal abuse 
or potential abuse may be referred by the LSO to the relevant statutory agency or agencies. If no 
abuse is found or suspected, poor practice will be dealt with in line with the Boccia England 
Disciplinary and Complaints procedures.  

8.4 Case Management – As and when any of the above are reported to the LSO or Chief Executive, a 
Case Management Group (CMG) may be convened if appropriate. The CMG will consist of no 
fewer than three people. Information about certain cases may be shared with the Sport 
Resolution & National Safeguarding Panel for further advise to support the CMG. Further 
information about Boccia England’s Case Management procedures can be found in Boccia 
England’s Safeguarding and Protecting Children and Young People Guide.  

8.5 Record Keeping – Records of any disclosures, suspicions of abuse and reports of poor practice 
will be kept by Boccia England for as long as deemed necessary as per NSPCC guidelines to 
ensure a safe environment is available for children and young people within boccia. All data will 
be stored securely and subject to the organisation’s privacy policy. When sensitive data is being 
shared, the UK’s Government’s ‘7 Golden Rules’ of information sharing must be followed.  

 

 

 

 

 

 

 

 

 

 

 

 

 

https://form.thesafeguardingcompany.com/1d044a6b-ace3-44d5-b315-e52f02adef48
https://form.thesafeguardingcompany.com/1d044a6b-ace3-44d5-b315-e52f02adef48
https://www.bocciaengland.org.uk/privacy-policy
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9 Boccia England Children and Young People Flowcharts 

 

a) Dealing with concerns, disclosure or allegations in a boccia environment 
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b) Dealing with possible concerns, disclosure or allegations of abuse outside of a boccia 

environment 

 

 

 

If at any time you are uncertain as to what to do, please contact the BE LSO (07809336321) or 

NSPCC Helpline on 0808 800 5000. 

 

 

 

 

 

 

 

 

Concern identified about the child 

 

 

If the child requires urgent medical attention call an ambulance and inform the 

hospital doctor that you have a child protection concern 

 

Report concern to the club/facility/event welfare officer who will refer matter 

to MASH / social service/police without delay. Make a record of anything the 

child has said and/or what had been observed, incl dates and times 

 

If the welfare officer is not available refer the matter to MASH / social 

services or the police. Remember delay may place the child at further risk 

 

Discuss with MASH / Children’s Social Care / the Police whether it is appropriate 

to discuss the matter with the person’s parents. 

 

If the CWO or BE LSO are not already aware, inform them of your actions. 

Every effort should be made to ensure that confidentiality is maintained for all 

concerned. Information should be shared on a ‘need to know basis only. 

 

Complete a safeguarding incident form and copy it to MASH / social services/ 

police and the BE LSO 
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c) Boccia Disciplinary Process from Concern Referral

• LSO = Lead 

Safeguarding Officer 

• CM Team/ CMT = 

Boccia England’s Case 

Management Team 

• SRUK = Sport 

Resolutions 

• IO = Investigating 

Officer 

• LADO = Local 

Authority Designated 

Officer 

• MASH = Multi-Agency 

Safeguarding Hub 

• PoT = Position of Trust 
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10 Circumstances where reporting to the CWO is not possible. 

10.1  If the CWO is unavailable or is implicated, talk directly to a senior club officer, or go directly to BE 
LSO for advice. 

10.2  If concerns arise in a setting where there is no CWO, inform the member of staff with 
responsibility for safeguarding children and young people. Always ensure, in these circumstances, 
that BE LSO is informed of the referral. When with players which are away from home, inform the 
person who has responsibility for welfare. This may be the head coach or team leader 

11 Confidentiality 

11.1  Every effort should be made to ensure that confidentiality is maintained for all concerned. 

11.2  Information should be handled and disseminated on a ‘need to know’ basis only. This may 
include the following persons: The Club Welfare Officer (CWO), The parents / guardian / 
carer / personal assistant of the individual who is alleged to have been abused (if 
appropriate), BE LSO & CMG, the alleged abuser (and parents/personal assistant if the 
individual is a young person) upon guidance from Social Services/Police 

11.3  Information collated by BE will be stored centrally in a secure place with limited access for 
designated people in line with the Data Protection Act 2018. 

12 Code of Conduct 

12.1  This policy should be read in conjunction with the various codes of conduct issued by BE. 

12.2  The codes of conduct are useful for everyone concerned with boccia to outline the expected 
behaviour of different groups. 

12.3  The BE codes of conduct are available from the website  
https://www.bocciaengland.org.uk/documentation-policies 

13 Implementation and Communication  

13.1  The LSO will be responsible for implementing and communicating this policy. The policy will 
be communicated to all staff, volunteers and members annually and be made available at all 
times on the Boccia England website. 

13.2  The Lead Safeguarding Officer at Boccia England is George Bollands who can be contacted 
via safeguarding@bocciaengland.org.uk / 07809 336321. 

14 Actions 

14.1  Boccia England will produce, maintain and monitor safeguarding records which will be shared 
quarterly through a senior management safeguarding update to inform any lessons learned.  

14.2  Confidential, detailed, and accurate records of all safeguarding concerns will be maintained and 
securely stored in line with Boccia’s Data Protection Policy and Procedures. 

15 Equality & Diversity impact 

15.1  This policy aims to safeguard children and young people and applies equally to individuals and 
groups with Protected Characteristics as defined by the Equality Act 2010 and outlined in Boccia 
England’s Equality and Diversity Policy  

 

 

 

https://www.bocciaengland.org.uk/documentation-policies
https://www.bocciaengland.org.uk/privacy-policy
https://www.bocciaengland.org.uk/Handlers/Download.ashx?IDMF=4a0ac397-c130-492e-94c1-c797c9b52738
https://www.bocciaengland.org.uk/Handlers/Download.ashx?IDMF=4a0ac397-c130-492e-94c1-c797c9b52738
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16 Monitoring and Evaluation 

16.1 This Policy will remain in force until it is amended, replaced or withdrawn. A review of this Policy 
will take place as and when required, but not less than once every three years.  

16.2  The Action Plan, created to ensure the objectives of this policy are delivered, will be reviewed 
by the Chief Executive and the Lead Safeguarding Officer regularly, but in any event not less than 
once every 12 months.  

16.3 On an annual basis, statistical and, if appropriate qualitative, information will be collected, and a 
report will be produced by the Chief Executive for the Board. Once approved by the Board the 
report will be published internally and externally, to show the impact of this Policy and progress 
towards achieving the Action Plan. Such a report will contain no sensitive or privileged 
information.  

 

Further Information and Useful Contacts 
 
Policies, procedures and supporting information are available on the Boccia England website: 

https://www.bocciaengland.org.uk/safeguarding  

Boccia England Safeguarding Lead Officer  

Name: George Bollands 

Email: safeguarding@bocciaengland.org.uk  

Telephone: 07809 336321 

 

In the absence of the Safeguarding Lead, please call 0115 9678455 and ask to speak to Will Evans, Boccia 

England’s Chief Executive. 

 

Child Protection in Sport Unit (CPSU) 

NSPCC National Training Centre, 3 Gilmour Close, Beaumont Leys, Leicester, LE4 1EZ  

Website: www.thecpsu.org.uk 

Email: cpsu@nspcc.org.uk  

Tel: 0116 3665580 

 

The NSPCC 

National Centre, 42 Curtain Road, London, EC2A 3NH  

Website: www.nspcc.org.uk 

Tel: 24 hour helpline: 0808 800 5000 

Text: 88858 

Email: help@nspcc.org.uk 

 

ChildLine 

Website: www.childline.org.uk Tel: 0800 1111 

 

 

https://www.bocciaengland.org.uk/safeguarding
http://www.thecpsu.org.uk/
mailto:cpsu@nspcc.org.uk
http://www.nspcc.org.uk/
mailto:help@nspcc.org.uk
http://www.childline.org.uk/

