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Club Minimum Standards 

Frequently Asked Questions 

What are the minimum standards for BE Member Clubs? 

• All club members independently leading or supervising club sessions must be at least 
18 years old and must comply with at least one of the qualifications listed below 

o Boccia Leaders Award successfully completed  
o Qualified boccia coach at Level 1 or above 
o Qualified boccia official at Level 1 or above 
o At least three years’ demonstrable boccia experience  

• All coaches and volunteers have been DBS checked within the past three years 

• Club Welfare Officer (CWO) in place who has attended or completed one of the 
following courses within the past three years: 

o UK Coaching Safeguarding and Protecting Children Workshop 

o Ann Craft Trust Essential Training For Club Welfare/Safeguarding Officers 
Workshop  

o NSPCC’s Child Protection in Sport and Physical Activity eLearning 

o UK Coaching’s Safeguarding Adults in Physical Activity and Sport eLearning 

• Clear reporting procedure is in place for the CWO to Boccia England 

• Clear role description in place and understood for Club Welfare Officer 

• Adoption of Boccia England Code of Conduct by all volunteers and players 

• Complaints and Disciplinary Policies and Procedures in place 

• Overarching risk assessment in place covering all club activities annually 

• Risk Assessments in place for all club sessions 

Why do we need minimum standards for BE Member Clubs? 
Boccia is the most inclusive sport in the world. To remain that way and to provide a 
welcoming environment for everyone, we must ensure that we continue to provide a safe 
environment that cares for the welfare of all involved. That is why we are putting in place a 
set of minimum standards for all Boccia England Member Clubs and will ensure that you as 
a BE Member Club are delivering safe, structures and great places to play boccia! 
 
Whilst the standards cover club activities, they are being replicated in all areas across our 
sport, including our paid staff, our Board of Trustees, performance coaches and all of our 
event volunteers. 
 
We recognise that many clubs are small operations with a handful of players and even 
fewer volunteers. We have therefore tried to keep the standards proportional and 

https://www.ukcoaching.org/courses/workshops/safeguarding-protecting-children-online-classroom
https://www.anncrafttrust.org/safeguarding-adults-sport-activity/level-2/
https://www.anncrafttrust.org/safeguarding-adults-sport-activity/level-2/
https://learning.nspcc.org.uk/training/child-protection-safeguarding-sport#:~:text=As%20experts%20on%20safeguarding%2C%20the,to%20do%20when%20concerns%20arise.
https://www.ukcoaching.org/courses/learn-at-home/safeguarding-adults
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appropriate, whilst still rigorous enough to offer safety and wellbeing to everyone involved 
in the sport.  
 
 

When are the minimum standards being introduced? 
We are starting to collect evidence of compliance with the standards for the 2024 – 2025 
season. However, we will not full implement them until the start of the 2025 – 2026 
season. So, you have a full 12 months in which to fill any gaps in your current position, if 
you have any.   

What happens if we do not comply with the minimum standards? 
Clubs and groups that are not fully compliant with the minimum standards by 1 October 
2025 would no longer be eligible to be members of Boccia England and would not receive 
any of the benefits of this, including insurance. However, we will work with every club to 
ensure that this is not the case. 

What support is available for clubs & groups? 
Supporting documents and templates are available on our website 
(www.bocciaengland.org.uk) and will be sent to all current BE Member Clubs.  
 
We will also work closely with clubs to support you towards full compliance with these 
standards. Please let us know if you have any questions or you think you need any specific 
advice and guidance that you cannot find. 
 
For further support and guidance, please contact us 

• info@bocciaengland.org.uk 

• 0115 9678455 

Who do the minimum standards apply to? 
The minimum standards apply to all boccia clubs and groups wishing to become recognised 
as Boccia England Member Club.  

Where can I register for courses? 

• For Boccia Leaders Courses click here 

• For Level 1 Coaching Courses click here 

• For Level 1 Officials Courses click here  

Who needs a DBS check? 
Any volunteer that could be leading a session independently during a season will need to 
possess a DBS check that is less than three years old. These will be the people designated 
as ‘coaches’ and it will be a part of the club minimum standards. 
 

http://www.bocciaengland.org.uk/
mailto:info@bocciaengland.org.uk
https://www.sportstructures.com/education-training/our-courses/sport-coaching-courses/sport-specific-coaching-courses/boccia-leaders-award/
https://www.bocciaengland.org.uk/officiating-level-1
https://www.bocciaengland.org.uk/officiating-level-1
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Where a volunteer will always be under the supervision of someone else (who has a DBS 
check themselves), then they would not require a check as part of the minimum standards 
for the club to operate. However, the club itself may determine that they should have a 
DBS check carried out and do so themselves. 
 
For further information and guidance about DBS Checks in sport, please visit 
https://www.safeguardingsports.campaign.gov.uk/ or contact 
safeguarding@bocciaengland.org.uk 

How do I get a DBS check? 
 
Coaches and volunteers can request DBS Checks through their club. 
 
All BE England Member Clubs have access to their own bespoke portal on First Advantage 
Know Your People platform. This allows designated verifiers within clubs to create DBS 
applications for volunteers and verify their documentation. 
  
All BE Member Clubs should have at least one person, if not two people, set up as a verifier 
on the KYP platform. If you would like to be set up as a verifier for your boccia club or 
group, please contact Boccia England’s Lead Safeguarding Officer via 
safeguarding@bocciaengland.org.uk. 

How will Boccia England assess our compliance with the minimum standards? 
Most of the information required to assess compliance with the minimum standards will be 
collected through Boccia Base as part of the club and individual membership process. Some 
additional sections have been added to the system to collect the evidence required.  
 
This information will be checked by the Boccia Base system, and some will be confirmed 
online by the Boccia England team. 
 
Where this isn’t possible, we will arrange to visit at least 10% of our Member Clubs 
annually to have a visual check of evidence and to discuss club operations with you. 

Will you visit our club? 
We would love to visit every club each year but sadly our capacity is limited, and we are 
not able to commit to this. However, we will arrange to visit at least 10% of our Member 
Clubs each year. We will contact these clubs to arrange a visit at a time to suit you. 

Will Boccia England provide any financial support with for courses? 
Sadly, our resources do not allow us to provide any direct financial support to individual 
clubs. We work to maintain low costs for all of our courses and to minimise the 
qualifications we ask for as part of our minimum standards. 
 
More localised funding and subsidised courses may be available through organisations like 
your local Active Partnership. 

https://www.safeguardingsports.campaign.gov.uk/
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How will we submit documentation to show that we meet the minimum 
standards? 
Most of the information required to assess compliance with the minimum standards will be 
collected through Boccia Base as part of the club and individual membership process. Some 
additional sections have been added to the system to collect the evidence required.  
 
This information will be checked by the Boccia Base system, and some will be confirmed 
online by the Boccia England team. 
 
Where this isn’t possible, we will arrange to visit at least 10% of our Member Clubs 
annually to have a visual check of evidence and to discuss club operations with you. 

Our club had bronze/ silver/ gold accreditation through Boccia Boost, do we 
have to submit our evidence again? 
Yes, you will need to submit the evidence of meeting the minimum standards, in line with 
all other BE Member Clubs. The vast majority will be collected via the Boccia Base platform 
as part of your membership registration. 
 
The new set of minimum standards replace the previous Boccia Boost accreditation scheme 
to ensure that all clubs are providing a safe and welcoming environment. Over time, we 
may add further development opportunities similar to Boccia Boost, but nothing is 
currently planned for this. 

My club is meeting all of the new standards already, will there be opportunity 
for us to apply for further accreditation and recognition? 
The new set of minimum standards replace the previous Boccia Boost accreditation scheme 
to ensure that all clubs are providing a safe and welcoming environment. Over time, we 
may add further development opportunities similar to Boccia Boost, but nothing is 
currently planned for this. 
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