
 
 

Level 2 Award in Officiating Boccia – Mentoring and Assessment Criteria 

 

This criteria document is provided as a resource for the mentoring and assessment process of Level 2 Award in Officiating Boccia. It should be used to 

highlight the overall principles and the standard of officiating expected at this level. It is not an exhaustive list of skills and requirements, and the Officials 

Developer’s judgement will be used to feedback on your competency status and areas for development. 

The role of an official’s assistant: Where an official requires an assistant during the match, the assistant should been seen as an extension of the official. 

Therefore the basic principles around presentation, communication and behavior (below) are applied to the assistant in the same way as they are for the 

official.  The technical involvement of the assistant (e.g. measuring) should be taken on a case by case basis and agreed between the official and Head 

Referee prior to the match/competition. At start of each match the official should declare the role of the official’s assistant to the players. 

 

Criteria Competent Not Yet Competent 

Preparation 

1. Dressed and presented appropriately 

• Sportswear including relevant competition t-shirt / kit as 

requested by competition organiser. 

• Trainers / comfortable sports shoes. 

• Minimal jewellery / accessories.  

• Overall smart and professional appearance. 

• Examples include; dirty or ripped 

clothing, untidy hair, muddy shoes, 

excessive jewellery. 

• General unpresentable appearance. 

 

2. Completed necessary pre match preparation. 

• Arrived on time for the match. 

• Introduction of yourself as official to the players. 

• Understand the preparation of each athlete before playing 

(including BC1 & BC3 assistants). 

• Pre match coin toss completed. 

• Scoresheet correctly prepared. 

• Timing/scoring system available and working correctly. 

• Examples include; arriving late for the 

match, measuring equipment not 

present. 

 



 

 

• Referee measuring equipment readily available and working 

correctly – paddle and caliper on person (or close to hand) and 

other equipment also nearby. 

Communication and Behaviour 

3. Use of correct terminology. 

• Consistently correct terminology used throughout the match as 

per BISFed competition rules. (Excludes hand signals). 

• Example; “Jack” at the start of an end. 

 

• Consistently using incorrect 

terminology. Example; “Jack on the 

court” at the start of an end or “All 

balls played” before scoring. 

• Using correct terminology at the 

wrong time. Example; “End finished” 

after the last ball has been played but 

before scoring. 

4. Correct positioning on court. 

• During match play, appropriately stood between the jack ball 

and the players, whilst able to intercept the ball with ease if 

required.  

• Adjusting positioning as required during match play. 

• Positioned on the v line when finishing the end. 

• Consistently standing in the incorrect 

position place throughout all / most 

of the match. 

• Regular unnecessary movement 

between each shot. 

5. Clear communication with players, liner, timer, head 

referee. 

• Clear and concise verbal communication.  

• Eye contact when communicating.  

• Players: paddle shown to the player, timer, then return to the 

player. 

• Head referee: arm in air to attract attention. 

• Examples; Stood more than 5 metres 

away when verbally communicating 

with players. 

• Automatically addressing the 

assistant over the player. 

6. Positive body language and attitude on court. 

• Reacting and engaged in the match. 

• Neutral and calm attitude. 

• Approachable but authoritative.  

• Examples; paddle on display when 

not communicating red/blue to play. 

• Consistently distracted by 



 

 

• Decisive and confident. 

• During play, standing to attention with arms/paddle behind back. 

Or an equivalent professional and presentable stance. 

 

neighbouring court.  

• Over familiarity with players. 

 

Match Control and Decision Making 

7. Correct measuring technique. 

• Appropriate positioning for visual measurement. 

• A stable and low to the ground position. 

• Avoid blocking the player’s view of the measure. 

• Use of appropriate measuring equipment e.g. feeler gauges / 

paper for minor measures, calipers for short measures, long 

measure for longer distances. 

• Calipers: adjust the caliper width outside of the balls, ensure the 

calipers are touching the ball at the closest point. 

• Long measure: ask for liner to support if needed. 

• When measuring to score the end, invite the players to observe 

the measure. 

• When measuring to score the end, seek acknowledgement from 

the from the players when touching / removing any balls. 

• Knocking or moving the balls during a 

measure. 

• Regularly measuring when not 

necessary. 

• Removing a ball without player’s 

acknowledgement. 

 

8. Correct management of violations. 

• Reacting to a liner’s instruction immediately (if applicable).  

• Take the correct action for the violation, as per the BISFed 

competition rules (retraction / penalty / yellow card / red card). 

• Communicate the consequence to the players with authority and 

decisiveness. 

• Complete the scoresheet and inform the time keeper of the 

consequence. 

• Ignoring a violation. 

• Giving the wrong consequence of a 

violation. 

• Deliberate about the violation for a 

prolonged period of time. 

• Failure to call the Head Referee when 

consequence of violation is unknown. 



 

 

9. Appropriate management of disputes / incidents. 

• Answer player questions quickly and concisely. 

• Resolve conflict calmly and decisively.  

• Maintain a stable manner when challenged and under pressure. 

• Call for Head Referee when appropriate. 

• Examples; responding defensively or 

aggressively. 

• Calling for Head Referee 

automatically. 

10. Correct management of a tie break and penalty 

situation. 

• Smooth transition into penalty / tie break end. 

• Follow correct penalty procedure – clear court, present playing 

balls to captain/athlete, signal, play, score the penalty, score the 

end. 

• Follow correct tie break procedure – coin toss completed, 

timing/ scoring system accurate, using correct jack, scoresheet 

correctly completed. 

• Examples; adding the tie break score 

as the final score on the scoresheet. 

• Forgetting to play the one ball 

penalty.  

 

11. Accurate decision making in accordance with the 

rules. 

• Consistent, accurate, timely, and fair application of the BISFed 

competition rules throughout the match. 

• Calling for Head Referee support when appropriate. 

• Example; answering inappropriate 

questioning from the players e.g. 

which ball is closer? 

12. Overall control of the match and relevant 

sequencing. 

• Maintains the flow of the game including smooth and efficient 

transition between ends and time outs. 

• Allow players to question but not control. 

• Announcing final scores to the players, timekeeper and 

spectators. 

• Honesty if a referee error is made. 

• Example; allowing excessive amount 

of time for player preparation 

between ends. 

 

Post-Match   

13. Completed necessary post-match administration. 

• Scoresheet correctly completed with signatures and final score. 

• Leave the court presentable with equipment present. 

• Example; incorrectly completed 

scoresheet presented to competition 

organiser. 



 

 

 


