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Mental Health/Support Group Information 

When potential concerns are raised regarding our actions, it can cause anxiety and stress.  You may 
find the following contact details useful as a form of support and guidance. 

In the first instance, you may find it helpful to speak with a trusted member of your own 
network.  We would also encourage you to approach your GP who will be able to provide 

support and signpost you to local services. 

 

The NSPCC 
https://www.nspcc.org.uk/  

Free and confidential telephone helpline that 
provides counselling, information and advice to 

anyone concerned about a child at risk of ill 
treatment or abuse. 

24/7 helpline: 0808 800 5000 
Email: help@nspcc.org.uk 

For those with a hearing difficulty, text: 0800 056 0566  

FASO 
www.false-allegations.org.uk 

 
FASO is a voluntary organisation dedicated to 

supporting anyone affected by a false allegation of 
abuse. 

 
Tel: 0844 335 1992 

Email: support@false-allegations.org.uk 

Stop it now 
https://www.stopitnow.org.uk/helpline/ 

 
Confidential helpline, live chat and secure 
messaging service are here for anyone with 

concerns about child sexual abuse and its prevention 
– whether they’re worried about their own thoughts, 

feelings and behaviour, or about another adult or 
young person. 

 
Helpline: 0808 1000 900 

The Samaritans 
https://www.samaritans.org/  

 
Nationwide, non-religious, non-political 24-hour 

confidential support. 
 

Tel: 08457 90 90 90 
Email: jo@samaritans.org 

For those with a hearing difficulty, text phone number: 
08457 909 192 

 

NAPAC 
https://napac.org.uk/  

 
NAPAC are a registered charity, based in the 

UK, providing support and information for 
people abused in childhood. 

 
Tel: 0800 085 3330 

Email: support@napac.org.uk 

Family Lives 
https://www.familylives.org.uk/  

 
Family Lives is a national charity providing help and 

support in all aspects of family life. 
 

Tel: 0808 800 2222 
Email: parentsupport@familylives.org.uk 
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Mind 
https://www.mind.org.uk/information-support/ 

Offers help whenever you might need it through 
information, advice and local services. 

 
Helpline: 0300 102 1234  

9am to 6pm, Monday to Friday (except bank holidays) 
Tel: 0300 123 3393 

Email: supporterrelations@mind.org.uk. 
 

Shout 
https://giveusashout.org/about-us/about-shout/ 

Shout is the UK's first and only free, confidential, 24/7 
text messaging service for anyone who is struggling to 

cope. 
Text: 85258 

Email: info@giveusashout.org 
 

 

Galop  
https://galop.org.uk/ 

Support LGBT+ people who have experienced abuse 
and violence 

 
Helpline: 0800 999 5428 

10am to 8pm, Monday – Thursday, 10am to 
4:00pm Friday 

 (Closed during bank holidays) 

Email: help@galop.org.uk 
 

Breaking the Silence 
https://www.breaking-the-silence.org.uk/ 

Provide a dedicated counselling service for men and 
boys from racialised communities affected by sexual 

abuse including its related problems. 
 

Tel: 01274 497535 
Email: info@breaking-the-silence.org.uk  

NHS: Information on anger management 
https://www.nhs.uk/mental-health/feelings-

symptoms-behaviours/feelings-and-
symptoms/anger/ 

 
Most people feel angry sometimes, but if it's affecting 

your life, there are things you can try that may help. 

NHS: Mental health services 
https://www.nhs.uk/nhs-services/mental-health-

services/ 
 

Find out how to access NHS mental health services 
and where to get urgent help. 

Place2Be  
https://www.place2be.org.uk/our-

services/services-in-schools/mental-health-
champions-foundation-programme/ 

 
Online, free mental health training will provide you 
with a deeper understanding of children's mental 

health. 

Free courses in England 
https://freecoursesinengland.co.uk/understanding-

safeguarding-and-prevent/ 
 

Free online safeguarding training course is to increase 
your knowledge, understanding, and awareness of 

safeguarding 

Refuge – National Domestic Abuse Helpline 
For women experiencing any kind of domestic abuse 

and those wishing to support them 
https://www.nationaldahelpline.org.uk/ 

0808 2000 247 

Respect – Men’s Advice Line 
Helpline for male victims of domestic abuse 

https://mensadviceline.org.uk/ 
 

0808 8010327 
 

If you would like any further help in identifying more local resources, please contact Boccia 
England by emailing: safeguarding@bocciaengland.org.uk or calling 07355627313. 

 

https://www.mind.org.uk/information-support/
te:+44-300-1021234
tel:+44-300-123-3393
mailto:supporterrelations@mind.org.uk
https://giveusashout.org/about-us/about-shout/
mailto:info@giveusashout.org
https://galop.org.uk/
mailto:help@galop.org.uk
https://www.breaking-the-silence.org.uk/
mailto:info@breaking-the-silence.org.uk
https://www.nhs.uk/mental-health/feelings-symptoms-behaviours/feelings-and-symptoms/anger/
https://www.nhs.uk/mental-health/feelings-symptoms-behaviours/feelings-and-symptoms/anger/
https://www.nhs.uk/mental-health/feelings-symptoms-behaviours/feelings-and-symptoms/anger/
https://www.nhs.uk/nhs-services/mental-health-services/
https://www.nhs.uk/nhs-services/mental-health-services/
https://www.place2be.org.uk/our-services/services-in-schools/mental-health-champions-foundation-programme/
https://www.place2be.org.uk/our-services/services-in-schools/mental-health-champions-foundation-programme/
https://www.place2be.org.uk/our-services/services-in-schools/mental-health-champions-foundation-programme/
https://freecoursesinengland.co.uk/understanding-safeguarding-and-prevent/
https://freecoursesinengland.co.uk/understanding-safeguarding-and-prevent/
https://www.nationaldahelpline.org.uk/
https://mensadviceline.org.uk/
mailto:safeguarding@bocciaengland.org.uk

