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Mental Health/Support Group Information  

Raising concerns, whatever the circumstances, can cause anxiety and stress.                                        
You may find the following contact details useful as a form of support and guidance. 

In the first instance, you may find it helpful to speak with a trusted member of your own 
network.  We would also encourage you to approach your GP who will be able to provide 

support and signpost you to local services. 

The NSPCC 
https://www.nspcc.org.uk/  

Free and confidential telephone helpline that 
provides counselling, information and advice to 

anyone concerned about a child at risk of ill 
treatment or abuse. 

24/7 helpline: 0808 800 5000 
Email: help@nspcc.org.uk 

For those with a hearing difficulty, text 0800 056 0566  

Family Rights Group 
https://frg.org.uk/  

Advises parents and other family members whose 
children are involved with or require children’s social 
care services because of welfare needs or concerns. 

Tel: 0808 801 0366 
Email: advice@frg.org.uk  

 

Safeline 
https://safeline.org.uk/services/ 

Provide a comprehensive range of specialist, best 
practice services to anyone affected by or at risk of 

sexual violence and abuse. Services are free, 
independent, and confidential. 

Tel: 01926 402 498 
Live chat and email: https://safeline.org.uk/contact/ 

Papyrus 
https://www.papyrus-uk.org/aboutus/  

PAPYRUS Prevention of Young Suicide is the UK 
charity dedicated to the prevention of suicide and the 

promotion of positive mental health and emotional 
wellbeing in young people. 

 
24/7 helpline: 0800 068 41 41 

Text: 88247 
Email: pat@papyrus-uk.org 

ChildLine 
www.childline.org.uk 

UK's free helpline for children and young people. It 
provides a confidential telephone counselling service 

for any child with any problem. 
 

24/7 helpline: 0800 1111 
Text: 78101 

Email: www.childline.org.uk 

Family Lives 
https://www.familylives.org.uk/  

A national charity providing help and support in all 
aspects of family life. 

 
Tel: 0808 800 2222 

Email: parentsupport@familylives.org.uk  
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NAPAC 
https://napac.org.uk/  

Provide support and information for 
people abused in childhood. 

 
Tel: 0800 085 3330 

Email: support@napac.org.uk 

The Samaritans 
https://www.samaritans.org/  

Nationwide, non-religious, non-political confidential 
support.  

 
24/7 helpline: 116 123 

Email: jo@samaritans.org 
For those with a hearing difficulty text: 08457 909 192 

Mind 
https://www.mind.org.uk/information-support/ 
Offers help whenever you might need it through 

information, advice and local services. 
 

Helpline: 0300 102 1234  
9am to 6pm, Monday to Friday (except bank holidays) 

Tel: 0300 123 3393 
Email: supporterrelations@mind.org.uk 

Shout 
https://giveusashout.org/about-us/about-shout/ 

Shout is the UK's first and only free, confidential, 24/7 
text messaging service for anyone who is struggling to 

cope. 
 

24/7 Text messaging service: 85258 
Email: info@giveusashout.org 

 
 

Galop  
https://galop.org.uk/ 

Support LGBT+ people who have experienced abuse 
and violence 

 
Helpline: 0800 999 5428 

10am to 8pm, Monday – Thursday, 10am to 
4:00pm Friday 

 (Closed during bank holidays) 

Email: help@galop.org.uk 
 

Breaking the Silence 
https://www.breaking-the-silence.org.uk/ 

Provide a dedicated counselling service for men and 
boys from racialised communities affected by sexual 

abuse including its related problems. 
 

Tel: 01274 497535 
Email: info@breaking-the-silence.org.uk  

Kidscape 

https://www.kidscape.org.uk/ 

Bullying prevention charity, supporting children and 

their families across England and Wales to challenge 

bullying and to have happy, healthy relationships. 

Parent Advice Line: 0300 102 4481 

WhatsApp: 07496 682785 

9:30am – 2:30pm, Mondays and Tuesdays. 

Email here: https://www.kidscape.org.uk/about-

kidscape/contact-us  

The Mix  
https://www.themix.org.uk/about-us/contact-us  
The Mix is a UK based charity that provides free, 

confidential support for young people under 25 via 
online, social and mobile. 

 
24-hour Crisis Messenger service: Text THEMIX to 

85258 
Live chat and email: 

https://www.themix.org.uk/about-us/contact-us 
 

NHS: Information on anger management 
https://www.nhs.uk/mental-health/feelings-

symptoms-behaviours/feelings-and-
symptoms/anger/ 

Most people feel angry sometimes, but if it's affecting 
your life, there are things you can try that may help. 

NHS: Mental health services 
https://www.nhs.uk/nhs-services/mental-health-

services/ 
Find out how to access NHS mental health services 

and where to get urgent help. 
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Refuge – National Domestic Abuse Helpline 
For women experiencing any kind of domestic abuse 

and those wishing to support them 
https://www.nationaldahelpline.org.uk/ 

0808 2000 247 

Respect – Men’s Advice Line 
Helpline for male victims of domestic abuse 

https://mensadviceline.org.uk/ 
 

0808 8010327 
 

If you would like any further help in identifying more local resources, please contact Boccia 
England by emailing: safeguarding@bocciaengland.org.uk or calling 07355627313. 
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