#3593 BOCCIA
?.'.)' ENGLAND

Codes of Conduct

Page 1 of 13

No: 501 Owner: Head of Sport Reviewed: August 2026
Version:2.4 Next Review: August 2027



Contents
1. Introduction
2. Code of Conduct for All
3. Code of Conduct for Players
4. Code of Conduct for Coaches
5. Code of Conduct for Officials and Classifiers
6. Code of Conduct for Family Members and Personal Assistants
7. Code of Conduct for Volunteers
8. Code of Conduct for Spectators
9. Conflicts of interest
Page 2 of 13
No: 501 Owner: Head of Sport
Version:2.4

8 BOCCIA
.o, ENGLAND

Page 3
Page 5
Page 6
Page 7
Page 8
Page 10
Page 11

Page 12

Page 13

Reviewed: August 2026

Next Review: August 2027



S BOCCIA
?.“' ENGLAND

1. Introduction

PURPOSE

Boccia England is committed to creating a safe, inclusive, respectful and positive environment in
which everyone can enjoy boccia and reach their potential. Sporting excellence and enjoyment
depend on high standards of behaviour from everyone involved in the sport.

These Codes of Conduct set out the standards of behaviour expected of everyone involved in boccia
in England. They support the values of Boccia England: passionate, focused, collaborative, resilient
and empowering.

SCOPE

Everyone involved in boccia is expected to follow the Code of Conduct for All. Where an individual
has a specific role, they must also follow the relevant role-specific Code. Where someone has more
than one role, all relevant Codes apply.

These Codes apply in all boccia settings, including face-to-face and virtual environments, Boccia
England competitions and events, locally organised competitions and club sessions, and whether or
not an individual is a Boccia England member.

Boccia England members and club leads are expected to confirm their commitment to these Codes.
Club leads should make the Codes available to members and anyone attending club activities.

CLEAN SPORT AND ANTI-DOPING

The UK Anti-Doping Rules and applicable Boccia England anti-doping requirements apply to those
participating in boccia in accordance with the relevant rules and membership requirements.
Everyone involved in boccia must comply with the Boccia England Clean Sport Commitment and
cooperate fully with any anti-doping investigation or proceeding.

SAFEGUARDING AND LEGAL REQUIREMENTS

Safeguarding concerns must be reported and managed in accordance with Boccia England's
Safeguarding Children and Young People and Safeguarding and Protecting Adults at Risk policies.
These policies and reporting information are available on the Boccia England website.

Boccia England will review these Codes regularly and seek appropriate advice to ensure that they
remain consistent with the applicable legal framework and recognised good practice.
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RESPONSIBILITIES

Everyone involved in boccia is responsible for understanding and meeting the standards set out in
these Codes. Concerns about behaviour should be reported through the appropriate Boccia England
process. Failure to comply may result in action under the relevant disciplinary, complaints,
safeguarding or other applicable procedures.

RELATED POLICIES AND INFORMATION

e Safeguarding: www.bocciaengland.org.uk/safeguarding
e Complaints, Equality and Diversity: www.bocciaengland.org.uk/documentation-policies
e Conflicts of Interest: www.bocciaengland.org.uk/documentation-policies
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2. Code of Conduct for All

Everyone involved in boccia is expected to

) Promote fair play and treat everyone with dignity, respect and courtesy.

. Value and respect individual differences, experiences and contributions.

° Behave appropriately and professionally, whether communicating in person, online or through
social media.

° Not discriminate against, harass, bully, victimise, intimidate or take advantage of anyone.

° Not use discriminatory, abusive, threatening, insulting or offensive language or behaviour.

° Follow Boccia England's equality, diversity and inclusion requirements and support an
environment in which everyone feels welcome.

. Follow Boccia England's safeguarding

. requirements and report concerns about the welfare of a child, young person or adult at risk
through the appropriate safeguarding process.

. Report suspected serious misconduct or other concerns through the appropriate Boccia
England process.

. Never abuse or misuse a position of trust, responsibility, power or influence.

. Not communicate in a way that brings boccia or Boccia England into disrepute.

. Not make inappropriate or derogatory comments about players, coaches, officials, classifiers,

volunteers, staff, members or Boccia England, including through social media, email or other
digital platforms.

. Not attend or participate in a boccia activity while impaired by alcohol, illegal drugs or any
other substance in a way that affects safe or appropriate participation.

. Respect and comply with any reasonable decision, sanction or restriction imposed under the
relevant Boccia England process.

. Cooperate fully and honestly with relevant investigations, disciplinary processes and anti-
doping proceedings.

. Take responsibility for their own behaviour and its impact on others.

. Promote these Codes and help people who are new to boccia understand the standards

expected of everyone involved in the sport.
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3. Code of Conduct for Players

In addition to the Code of Conduct for All, boccia players are expected to

° Play honestly and fairly, follow the rules of boccia and never deliberately cheat.

. Give their best effort and contribute positively to their team.

. Accept victory and defeat with dignity and respect their opponents.

° Thank opponents, coaches, officials and other participants after games and training sessions.

° Cooperate respectfully with players, coaches, officials, parents and carers, classifiers,
volunteers and Boccia England.

° Recognise that their behaviour represents me, their club and the sport of boccia, and act
accordingly.

. Communicate relevant health, disability, access and support needs where this will help me
participate safely and fully.

. Not bet or wager on any match or event in which they are participating.

. Never offer, request or accept any benefit intended to influence the outcome of a match.
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4. Code of Conduct for Coaches

In addition to the Code of Conduct for All, boccia coaches are expected to

) Comply with the rules, regulations and requirements of boccia and any competition or league
in which they are involved.

° Act as a positive role model and demonstrate fairness, honesty, respect and professionalism.

. Recognise the responsibility that comes with a position of trust and never misuse their
position, authority or influence.

. Follow all

. requirements, including those relating to children, young people and adults at risk.

° Coach in a positive way that builds confidence and does not use humiliation, intimidation or
inappropriate punishment as a means of discipline or control.

. Declare actual, potential or perceived conflicts of interest through the appropriate process.

. Respect officials' decisions and raise any concerns through the appropriate process rather than
arguing with or confronting officials.

° Work cooperatively with players, coaches, officials, parents and carers, classifiers, volunteers
and Boccia England.

. Maintain high standards of communication, punctuality, preparation and presentation so that
players have a positive experience.

. Ensure the coaching environment is safe, inclusive and appropriate for the needs of the
players.

. Keep coaching knowledge and practice up to date through relevant education and continuing
professional development.

. Understand the individual needs of the players being coached and adapt the coaching
approach appropriately.

. Communicate clearly and respectfully and ensure players understand instructions and
expectations.

. Wear appropriate coaching clothing or any uniform required for the activity.

. Handle boccia balls and equipment with care and respect, including not throwing, kicking or
rolling balls to move them while on court.

. Not bet or wager on any match or event in which they are coaching.

. Never offer, request or accept any benefit intended to influence the outcome of a match.
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5. Code of Conduct for Officials and Classifiers

In addition to the Code of Conduct for All, boccia officials and classifiers are expected to

) Comply with the rules, regulations and requirements of boccia and any competition or league
in which they are involved.

° Act with integrity, professionalism, courtesy, objectivity and impartiality.

. Recognise the responsibility that comes with a position of trust and never misuse their
position, authority or influence.

. Follow all safeguarding requirements and maintain appropriate professional boundaries.

. Declare actual, potential or perceived conflicts of interest through the appropriate process.

° Cooperate respectfully with players, coaches, officials, parents and carers, classifiers,
volunteers and Boccia England.

. Maintain high standards of communication, punctuality, preparation and presentation.

. Keep knowledge of the relevant rules, procedures and good practice up to date.

. Arrive on time, prepared and familiar with the relevant schedule and requirements.

. Remain calm and professional when faced with challenging or emotional behaviour.

. Communicate decisions clearly, respectfully and in a way that players and support personnel
can understand.

. Make decisions confidently, consistently and without bias.

. Wear appropriate clothing or the uniform provided.

. Not bet or wager on any match or event in which they are officiating or classifying.

. Never offer, request or accept any benefit intended to influence the outcome of a match or

classification.

CLASSIFIERS

. Treat confidential classification information and discussions appropriately and only share
information with those who have a legitimate need to know.

. Take responsibility for their actions and decisions and remain open to appropriate discussion
with players and player support personnel.

. Communicate classification rules and processes clearly and consistently.
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OFFICIALS

. Remember that the game is for the players and officiate in a way that supports a positive
experience.

. Respect the decisions and roles of other officials and raise concerns through the appropriate

process rather than publicly criticising colleagues.
. Handle boccia balls and equipment with care and respect, including not throwing, kicking or
rolling balls to move them while on court.
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6. Code of Conduct for Family Members and Personal
Assistants

In addition to the Code of Conduct for All, family members and personal assistants to boccia players

are expected to

. Support a safe and respectful environment free from verbal, physical, discriminatory and racist
abuse.

. Respect the participant's right to choose whether and how they take part in boccia.

° Encourage participants to play by the rules and respect officials.

. Never ridicule, shout at, intimidate or embarrass a participant for making a mistake or losing a
game.

. Encourage effort, teamwork, learning and enjoyment rather than focusing solely on winning.

. Set a positive example through their own behaviour.

. Communicate relevant health, disability, access and support needs of the participant where
this will help them participate safely and fully.

. Raise concerns about officiating or decisions through the appropriate process rather than
publicly questioning an official's judgement or honesty.

. Recognise and respect the contribution of volunteers.

. Recognise and applaud good performance and fair play from all participants.

o Encourage positive and regular participation in sport.

. Not bet or wager on any match or event they are attending.

. Never offer, request or accept any benefit intended to influence the outcome of a match.
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7. Code of Conduct for Volunteers

In addition to the Code of Conduct for All, boccia volunteers are expected to

) Comply with the rules, regulations and requirements relevant to their volunteering role.

° Act as a positive role model and demonstrate fairness, honesty, respect and professionalism.

. Recognise the responsibility that may come with a position of trust and never misuse position,
authority or influence.

. Follow all safeguarding requirements and maintain appropriate professional boundaries.

° Cooperate respectfully with players, coaches, officials, parents and carers, classifiers, other
volunteers and Boccia England.

. Maintain high standards of communication, punctuality, preparation and presentation.

. Communicate with players and participants in an appropriate and respectful manner and
ensure they understand any instructions or requests.

. Wear appropriate clothing or any uniform provided.

. Handle boccia balls and equipment with care and respect, including not throwing, kicking or
rolling balls to move them while on court.

. Not bet or wager on any match or event they are attending in a volunteering capacity.

. Never offer, request or accept any benefit intended to influence the outcome of a match.
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8. Code of Conduct for Spectators

In addition to the Code of Conduct for All, boccia spectators are expected to

) Remain outside the field of play and in designated spectator areas where these are provided.
. Support and encourage all players, regardless of their ability, club or team.

° Never ridicule, abuse, intimidate or shout at a participant because of a mistake or result.

° Avoid sudden or unnecessary loud noises when a player is preparing or playing a shot.

° Respect the rules of boccia and the decisions of officials.

. Raise concerns about officiating through the appropriate process and not publicly question an

official's judgement or honesty.
° Avoid any behaviour that distracts or interferes with players, coaches, officials, classifiers or
other participants.
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9. Conflicts of interest

Trustees, board members, staff and anyone acting in a decision-making capacity for or on behalf of
Boccia England must act in the best interests of Boccia England and manage any actual, potential or

perceived conflict between those interests and their personal, professional or business interests.

Individuals must disclose relevant interests promptly and must not use their position, information or
influence for personal or third-party benefit. Where a conflict exists, the individual must follow the
relevant Boccia England process for declaring and managing it, which may include withdrawing from

a discussion or decision.
Boccia England will maintain a Register of Interests for trustees, board members, staff and other

individuals involved in relevant decision-making roles. Further requirements are set out in the Boccia

England Conflicts of Interest Policy.
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